
New Hampshire Department of Health and Human Services

Invitation to Providers enrolled in the Choices for Independence (CFI) Waiver Program

Learn about Contracting with 
New Hampshire Healthy Families and the Well Sense Health Plan

When:    Tuesday, August 11, 2015
    2:00 pm - 4:00 pm

Where:			State	Office	Campus  
   Brown Building Auditorium
   129 Pleasant Street
   Concord, New Hampshire

Step 2

When:    Friday, August 21, 2015
    10:00 am - 12 noon

Where:			State	Office	Campus  
   Brown Building Auditorium
   129 Pleasant Street
   Concord, New Hampshire

Parking	for	both	sessions:	Brown	Building	Garage,	upper	levels

Step 2 of the New Hampshire Medicaid Care Management Program includes the integration of Choices 
for Independence (CFI) waiver services, targeted to begin in January 2016.  It is important that CFI 
providers enroll with both health plans to ensure continuity of care for CFI recipients.  For assistance 
with joining the health plans’ networks, the NH Department of Health and Human Services (DHHS) is 
hosting the above two meetings in August.  Case management service providers are invited to attend 
either session.

Topics	To	Be	Discussed
New Hampshire Healthy Families and the Well Sense Health Plan will give instructions on how to join 
their networks and outline what is involved in the contracting process. Each meeting will be followed 
with a Q&A session and an opportunity to meet individually with the health plans’ staff.  Providers 
are welcome to submit their questions about the contracting process, in advance, to the Department at: 
mcmstep2phase1@dhhs.state.nh.us. 

Registration
To register for the session, please call or email Kelly Cote, in the Office of Medicaid Business and 
Policy, at 603-271-9422 or kmcote@dhhs.state.nh.us. Please provide the following information: your 
name, organization, date of session you will attend, and your email address. 

For	CFI’s	Residential	Care	Providers 				For	CFI’s	In-Home	Service	Providers

Session 1 Session 2


