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DisclaimerDisclaimer
Please note that the comments and priorities that follow reflect 
the opinions of participating workgroups and not necessarily 
those of the Department of Health and Human Services. 

Ph t f h t fl t k k d d tPhotos of charts reflect workgroup work process and product. 
Items crossed out typically reflect brainstormed suggestions that 
were combined with others.

Note: In this Forum the first exercise was skipped and the definition of Quality 
of Life was used from the first two forums We have documented them asof Life was used from the first two forums.  We have documented them as 
Exercises 1 and 2, while the flip charts may be labeled Exercises 2 and 3.
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Program Users Perspective - Exercise 1
/What's needed to increase # with high quality of life/health?

• Progression and stability as acceptable outcomes

• Eligibility based on recipient not caregiver income

• Doctors free from outside pressure

• Patient/Family Control

• Appeal rights on denial

• Community Cultural Change of Attitude

• Access to range of info making it geographically convenient and accessible

C i t t t d d i l t d ll i d• Consistent standards implemented across all agencies and users

• Integrated whole family approach

• Wellness versus treatment

• Quality customer service follow up with enough personnel

• Quality and individual control meaning individual and provider or doctor make decisions. Not a one size fits all approach.  In y g p pp
particular do not want services to be stopped simply because program user is not showing improvement.

• Communication to user in an easy to understand way.  With someone they can talk to who knows them.

• Need to decide as a society on a common value…an agreed baseline in health and service access should be established as a right 
to every citizen.

• Person centered system that gives consumers choices and variety of health care providers (an increased pool of providers that arePerson centered system that gives consumers choices and variety of health care providers (an increased pool of providers that are 
adequately reimbursed)

• A proactive case managed system that integrates services across the health and services program including prevention, 
education, and services all in one stop environment

• Different models of delivery (rural versus city) based on needs of a diverse population (including transport, mental health, 
substance abuse)substance abuse)
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Provider Perspective – Exercise 1
/What's needed to increase # with high quality of life/health

• Accessibility

• Preventative CarePreventative Care

• Accountability

• Fair and stable reimbursement including payment reform for innovation

• Comprehensive array of services to make appropriate referrals

• Better accountability at DHHS including an organization chart so providers know who to go to 
and can eliminate administrative barriers

• Guaranteed access

• Sufficient state and federal funding• Sufficient state and federal funding

• Face to face appeals based on medical necessity with focus on care improvement rather than 
denials.

• More education and follow up

• Funding and regulatory flexibility

• Integrated system of care using evidence based guidelines

• Access to quality providers – including transportation, home based care

C di ti tili i HUMAN t t i t di ti• Care coordination utilizing a HUMAN response system to manage interagency coordination 
and referrals.
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Program User Perspective – Exercise 2
In a care management program, what must happen in order to 

create knowledgeable and informed recipients?
• Access to benefits specialist, case manager who is an advocate.

• Easy and timely to get in, no fear of immigration and other reprisal

• Communication: clear concise in client language and web based• Communication:  clear, concise, in client language, and web based 

• Case managers who are knowledgeable, proactive, and flexible to client needs

• Patient control of decisions and services

• Local Control and family involvement to encourage communication and involvement 

B i f d id d i d k h h i h h d B• Better informed providers and a constant give and take so that they can communicate what they need.  Bottom 
up rather than top down approach.

• Dissemination of info:  understandable, easy to interpret, multiple media and outreach programs, local 
community access, informed providers (not just Medicaid users), peer support groups, survey to determine 
consumer limitations (i e no access to internet or English)consumer limitations (i.e. no access to internet or English)

• User Accountability – they need to be open and willing to take in information (advocates needed for those with 
issues that limit accountability)

• Informative newsletters (electronic or paper) that are mailed out so they can have info readily accessible

• Accessible informational seminars and forums with transportation availabilityAccessible informational seminars and forums with transportation availability. 

• More support groups with access to legislators

• Single point of access to care through medical home or PCP

• Succinct, understandable 4th grade level information

• Need to help users navigate the system (ideally through Medical Home)• Need to help users navigate the system  (ideally through Medical Home)
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Provider Perspective – Exercise 2
In a care management program what must happen in order to createIn a care management program, what must happen in order to create 

satisfied providers instead of dissatisfied (or Resistant) providers?

• Eligibility process is a nightmare and no access until found eligible.   Can take 6 months to a 
year.

• Adequate reimbursement for everyone.

• Case Manager oversight provided by DHHS – someone watching them.

• Providers need fair and equitable reimbursement• Providers need fair and equitable reimbursement

• Clear guidelines for providers and less red tape

• Access to a comprehensive set of services so that they can make appropriate referrals

• Sufficient state and federal fundingg

• Fair and adequate funding

• Face to face appeals based on care improvement 

• Adequate compensation

• Client care coordination with a team approach

• Consumer input and responsibility – look at what they need and want

• Communication between state and providers (specifically regarding Medicare rules and 
regulations)regulations)

• Community capacity to provide services
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Program User Perspective - Exercise 1
What's needed to increase # with high quality of life/health?What s needed to increase # with high quality of life/health?
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Provider Perspective – Exercise 1
/What's needed to increase # with high quality of life/health
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Program User Perspective – Exercise 2
In a care management program, what must happen in order to 

create knowledgeable and informed recipients?
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Provider Perspective – Exercise 2
In a care management program what must happen in order to createIn a care management program, what must happen in order to create 

satisfied providers instead of dissatisfied (or Resistant) providers?
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