
Free	  Resources	  for	  New	  Hampshire	  Child	  Care	  Providers	  
 

Are	  you…	  
Frustrated	  by	  children	  who	  bite?	  

Upset	  by	  children	  who	  hit,	  push	  or	  bully	  other	  children?	  
Distressed	  by	  children	  who	  swear	  or	  use	  offensive	  behaviors?	  

Confused	  by	  children	  who	  don’t	  “fit	  in”?	  
Discouraged	  by	  strategies	  that	  just	  aren’t	  working?	  

	  
	  
 
 

	  	  	   HELP	  IS	  JUST	  A	  PHONE	  CALL	  AWAY…..	  
	   1-‐888-‐584-‐8200  

 
The	  Preschool	  Technical	  Assistance	  Network	    

Child	  Care	  Inclusion	  Project	  is	  committed	  to	  helping	  NH	  child	  care	  
programs,	  family-‐	  and	  center-‐based,	  work	  successfully	  with	  young	  

children	  with	  challenging	  behaviors	  and	  other	  special	  needs.	  	  	  
	  

PTAN	  Child	  Care	  Inclusion	  Project	  services	  include:	  
( Telephone	  consultation	  in	  the	  privacy	  of	  your	  program	  
( Email	  follow-‐up,	  helpful	  resources	  and	  updates	  
( Onsite	  technical	  assistance	  and	  related	  training	  from	  skilled	  and	  
qualified	  consultants	  to	  help	  your	  program	  maintain	  children	  with	  
challenging	  behaviors	  

	  
All	  services	  are	  FREE	  to	  NH	  child	  care	  programs.	  

Give	  us	  a	  call…we	  can	  help!	  
	  
	  
	  

PTAN	  gratefully	  acknowledges	  funding	  from	  the	  Child	  Development	  Bureau,	  DCYF,	  NHDHHS.	  
PTAN,	  SERESC,	  29	  Commerce	  Drive,	  Bedford,	  NH	  	  03110	  •	  603-‐206-‐6800	  

	  
See	  comments	  on	  reverse	  



A	  Sample	  of	  Child	  Care	  Providers’	  Evaluation	  Comments	  (FY’12)	  
	  

( I	  am	  so	  grateful	  for	  every	  bit	  of	  time	  that	  Joan	  shared	  with	  me.	  	  I	  wish	  she	  was	  my	  
neighbor	  and	  we	  could	  take	  long	  walks	  to	  talk	  about	  children	  and	  the	  issues	  they	  face.	  	  
Joan	  was	  always	  very	  encouraging	  and	  full	  of	  wisdom,	  which	  she	  so	  simply	  and	  clearly	  
passed	  on	  to	  me.	  	  	  

	  
( It	  was	  really	  nice	  to	  be	  able	  to	  tell	  someone	  the	  problem	  and	  entire	  situation	  and	  then	  

get	  a	  plan	  that	  made	  sense	  to	  the	  situation.	  	  I	  was	  excited	  to	  try	  the	  plan	  and	  then	  even	  
more	  excited	  to	  it	  work	  and	  succeed!	  	  Yay!	  Thanks	  again	  

	  
( Amy	  was	  very	  clear	  and	  concise	  in	  the	  TA	  she	  provided.	  	  She	  gave	  us	  excellent	  ideas.	  	  The	  

child	  is	  making	  continued	  progress	  daily.	  	  Thank	  you.	  
	  

( From	  the	  beginning	  Joan	  was	  very	  helpful.	  	  She	  got	  right	  to	  the	  problem	  and	  gave	  me	  
many	  ideas	  and	  solutions	  that	  could	  help	  my	  problems	  with	  the	  child.	  	  When	  she	  would	  
call	  back	  to	  check	  in,	  she	  would	  always	  have	  new	  ideas	  and	  solutions.	  	  I	  was	  very	  happy	  
with	  my	  experience	  with	  PTAN.	  

	  
( This	  was	  our	  first	  time	  using	  this	  in	  my	  10+	  years	  of	  childcare	  and	  it	  was	  a	  great	  support	  

system.	  	  We	  will	  not	  hesitate	  to	  call	  again.	  
	  

( PTAN	  is	  an	  invaluable	  asset	  to	  our	  center.	  	  For	  nearly	  as	  long	  as	  we	  have	  been	  open,	  we	  
have	  needed	  consultations	  from	  PTAN.	  	  Over	  the	  years,	  we	  have	  had	  several	  consultants	  
work	  with	  our	  staff	  and	  hence	  families	  and	  it	  should	  not	  go	  without	  saying	  that	  Susan	  
Peterson	  has	  been	  an	  amazing	  consultant	  for	  us!	  	  Most	  of	  the	  children	  for	  which	  we	  have	  
needed	  consultations	  for	  have,	  down	  the	  road	  had	  various	  medical	  diagnoses.	  	  This	  last	  
request	  for	  TA	  continues	  to	  be	  challenging	  -‐	  even	  with	  all	  of	  Susan's	  work!	  	  Our	  end	  goal	  
is	  to	  be	  able	  to	  better	  communicate	  with	  the	  family	  about	  their	  child	  and	  to	  move	  ahead	  
to	  make	  for	  more	  success	  for	  everyone.	  

	  
( I	  can't	  tell	  you	  enough	  how	  much	  this	  program	  has	  done	  for	  me	  as	  an	  educator	  and	  our	  

center!	  
	  

( Problem	  is	  100%	  solved.	  	  Thanks	  so	  much!	  
	  

( PTAN	  provided	  positive	  feedback	  to	  encourage	  the	  staff,	  which	  then	  benefits	  the	  
children.	  

	  
( Very	  useful	  and	  other	  emails	  sent	  about	  different	  topics	  are	  helpful	  and	  informative	  as	  

well.	  	  Joan	  is	  fantastic.	  	  Thank	  you!	  


