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The Honorable Marjorie K. Smith. Chair
Fiscal Committee of the General Court
Legislative Budget Assistant’s Office
State [House, Room 102

Concord, NH 03301

Re: Medicaid Long-Term Care Performance Audit.

Dear Chatrman Smith:

Thank you for the opportunity to comment on the Department of Health and Human Services (DHHS)
Bureau of Elderly and Adult Services (BEAS) Performance Audit of the Medicaid Long-Term Care System. The
Audit Report, written by the Legislative Budget Assistant’s Audit Division under the leadership of Jay Henrv.
Senior Audit Manager was completed in Junc of 2009. The Department wishes to express sincere thanks to Mr.
Henry and the audit team for the time, energy and effort demonstrated as they reviewed each function linked to
the provision of long-term care services. The team was professional, competent and respectful throughout the
audit process always persevering to assure they had an accurate. thorough understanding of the complex long-

term care system.

The purpose of the audit, as outlined by the Legislative Performance Audit and Oversight Committee,
was to answer the following question: “Is the DHHS efficiently and effectively managing and coordinating
eligibility determinations and service provisions for the State’s Medicaid long-term care svstem for seniors and
adults with disabilities?” In order 1o address the question the audit effort focused on the Department’s

e Financial and medical eligibility determination process,
s Management and coordination of service provision, and
= Owersight of case managers, providers, and costs.

The Department concurs or concurs in part with each of the final audit observations and was encouraged
the obscrvations validated the strategic direction within the long-term care arena. Many of the observations
support activity either already underway and offered a consultative perspective that helped to further define
activity and direction. With the continued suppont of the Gevernor and Legislature, New Hampshire's frail and
elderly can look forward to an integrated. comprehensive network of available services. The Department is proud
of its success thus far while fully recognizing the enormity of the challenges that lay ahead.
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Please feel free to contact me at 271-4394 or at Kathleen.F.Otte@dhbs.state.oh.us should you have any
questions regarding the Department’s respense 1o the Audit report and its observations.

Sincerely,
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Kathleen F. Otte
Bureau Administrator
Bureau of Elderly and Adult Services
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The Pepartment of Hoalth and Hioman Services ™ Mission ix o foin communidics wﬂfnw!m
e providing apportunities Jor citizens to achieve health and indupendence.
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