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TIle Honorable rvlaa:jorie K. Smith. Chair
Fiscal Committee of the General Court

Leg.islative Budget Assistant" s Office
State I louse, Room I 02
Concord, NH 0330]

Re: rvledicaid Long·Term Care Perf<.wmance Audit.

Dear Chairman Smith:

Thank YOll for the opportunity to comment on the Depa\1ment of J-IeHlth ~U1d I-Iuman Servie·es (DHHS)
Bureau ofElderfy and Adult Service!; (BEAS) Performance Audit of the Medicaid Long-Term Care System. The
Audit Report. wI'ittcn by the Legislative Budget Assistant's Audit Division under the leadership of Jay Hcnry.
Sc-nior Audit!\"!anager was complctcd in Junc of 2009. The Departmcnt wishcs to exprcss sinccre thanks to Ntr.
Henry and the audit team for the time. energy and efltnt demonstrated as they reviewed each (unction Ijnked to
Ih,~,provision of long-term care scrviees. The team was profi::ssimial. competent and respc.ctful throughout the
audit process always persevering to assUI'c they had an accurate, thorough understanding of" the complex long­
term care system.

The purpose of the audit, as outlined by the Legislati\lc Performance .I\.udit and Ovcrsight Committee,
was to answer the following question: "Is the DHHS ~fficjently and cf'fectively managing and coordinating
elig.ibility dctcl111inations and service: provisions for the State's Medicaid lon£'-teml care s:-'stcm for st':niot's aud
adults with disabilities?" In ord~'r LO address the qucstiou the audit effort focused on the Department's

• Financial and medical eligibility determination process.

• Managemcnt and coordinatJon of service provision, .1Ild

• Oversight of case managers. providers, and costs.

The Department coucurs or concurs ill part with each of the final audit observations and was encouraged
the observations validated the strategic direction within the long.-term care arena. Many of the observations
support activity 'either already underway and offcrc.d a consultative perspective that helped to further define
activity find directioll. With tlw contiuucd SUPP()I~of the Gc.vcrnor and Legislature, New Hnmpshirc's fraiJ and

~ldcrJy can {ook forward to an integrated. comprehensive nctwork of available services. Theo- Department is proud
of its success thus fnr while fully recognizing t.he enormity or lhe challenge;; that lay ahead.
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Please feel fh:c to contact me a! 17! ·4394 or at Kathlccn.F.Ortc@dhhs.statc.nh.t1S should you have any
qlh~$tjon5 regarding th~ Department's rcspuII$C to the Audit report and its observations.

Sincerely.

\~=~~),':iC~::..,,:.~
Kntt,lcclI F. Otte
Bureau Administnalof

Bureau of Elderly and Adult Services

KFO/mml

Th~: j)"op"r/fJUfftl (?/ IJt.'illfi: turd l1uJJI(Ut !~>;l!:/·rli.'(!~'·Ahs..\ifJtl- i.., IIl/a:n .~tttrlmti'ti1k:.'·(JmlfattdJif.~.~
III pro\tiding ilpptJrrwiiti(.o,r,.fbr dti:t"!l.1i If) oe/llm:c' hlJa/tll a.•,•.-J ;lJdt:lM"I(Ii.m~:~f.
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